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UpsideContract Given the Thumbs Up
by a Leading Industry Analyst

Upside Software’s UpsideContract featured in an Article by a Leading Industry Analyst.

EDMONTON, ALBERTA, CANADA —Upside Software Inc., the global leader in enterprise contract
management software, is proud to announce it has been featured by Forrester’s Patrick
Connaughton, after a recent review of Upside Software’s comprehensive product suite.

“What Upside is selling directly maps to the points | hear about on a daily basis from readers —
namely, the need for a CLM solution vendor that gives top priority to usability, successfull
implementations, and end-user adoption.” said Forrester’'s Patrick Connaughton. The article goes on
to showcase a few of the many reasons why Upside Software’s product suite goes over and above
the requirements of industry professionals.

“It's always an honor for us to demonstrate why Upside Software performs as well as it does.” said
Ashif Mawiji, President & CEO, Upside Software. “By showing the software in action, we can not only
speak to the various features of our software but provide tangible, real-time visual examples of key
functionality. The features we introduce are as a direct result of the insight we receive from our
customers, prospects, analysts and industry associations.”

To read the full article, please visit the analyst's blog:

http://blogs.forrester.com/patrick_connaughton/10-04-28-
contract_lifecycle_management_briefing_notes_upside_software



About Upside Software Inc.

Upside Software is the worldwide leader in Contract Management Software solutions around the
globe. Upside Software’s products address the needs of Enterprise (e.g. Fortune 500, Global 2000),
Public sector (Federal, State/Provincial, Municipal and Health Care), and Small & Medium Enterprise
(SME) customers. Customers realize significant cost savings while improving customer and supplier
relationships. Upside Software’s solutions typically provide a full return-on-investment (ROI) in under
a year. Founded in 2000, Upside Software is a profitable, growing company with an advanced, yet
mature, and comprehensive product suite. The company has extensive experience delivering real
value to about 300 customers of every size and in most industry verticals globally. For more

information visit the company’s website at http://www.upsidesoft.com/

For more information, contact:

Media Relations
Upside Software Inc.
Tel: (780) 702-1432
Fax: (780) 702-1438

Email: ask@upsidesoft.com
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For more information contact:

Cylon Technology

Tel: 086 111 4285 — South Africa
Tel: +27 11 662 1034 — International
Email: info@cylon.biz

Web: www.cylon.co.za




